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Georgia
Tech
Surnmary Overview: Georgia Pairs
SadySgrings Roswell lomstrad” | figharetts Wittorn'" | Peachtree ity
Stz (e (enmia Geomia (Ergi Georg Georgh
fearof beoporation L1 B 006 2% Pl ] 159
Population 8, 166 Brall 58580 49661 15088 Ry
land Ares guare miles) REN) 4195 3 16 1594 41
Population per spaare mile 1106 1Bl 131 1510 410 8l
Mesdian Housshald hoome ST16R1 ST1568 S0, 416 91,058 5100455 S84 139
Ity Type Suburban Suburban Suburban | Suburban Rual Plan s
Tty Bvpenditures S6h40160) | $65560,151 | SISATRO47 | SRLNGS | SIF004 1A | G197
Oty Rewenues SSIABANTS | STOLB000 | 44997784 | 6041 AN1 | S1SASLIET | 30163743
L ﬁC P
S CenTER FOR ADVANCED COMMUNICATIONS POUCY ‘ '
Georgia
Tech
Sumpmnary Overview: Florida and Colorado Pairs
Waston Loral Gables Centennial Westminsier
State Florkda Florida Colorado Lolorado
Year of Incarparation 1996 1579 2000 1911
Parpulatlon B7,990 43,519 102,822 106,299
Land Area [square miles) 131 3584 28.24 3.5
Paplation parsguara mlle 5,130 1,684 3,641 3134
edian Household Income 578,157 591,668 582 485 559,738
ity Type Planned | Urhan/Plannad |  Suburban Suburban
CIty Bupenditures 5135,745,8%0 | 574,215,150 | 539451437 [S131571,050
Clty Revenles 576,434,286 | 5217582890 | 549780304 |5127,624,300
CENTER FOR ADVANCED COMMUNICANCNS POUCY /A‘“
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Financial Overview: Georgia Fairs

Tocoee Matemet o] sardy @00 awdl s e | Aipraret Mitn- | Fadireealy |b
Kt ke FE14%4. 05 375,118 000 244,997, 734 SEMI] N F15451267 | M 18I |
P agta ] EEEY 861 B S1288 W TI0M ) o
Tatal Dperditrs { Ssdol@l | RSS0150 | S1547RMT | B UGS o 17094105 | SILSW7E |
pr agta . 200 i1 4508 $1170 o d11u ) s
omaieemeee ] smommy | @emass | Seslsay | IS4DESM) § pleddom | g1uosm |
Percapis Dpenditres o 4 [ .
i E0A0% 7% T 555 WESM  H LI0AM% 445
Bolonce Seet ] E b

Tl b { FIEE9ME | FHE0LO00 | SIBESEEED | SEA/BQML J SI04EI056 | SJR 185 A
perapita . 3111 3958 4448 $1116 ) 817 e
Tat) Fabilifes I 38780000 417504901 deeallse 4 dsoogsdl [ Swenau |
prapt E i35 3101 194 44 o 351 12 I
fosez to loblGes faba | 4 154 A% 963 555 Bl WEEAH o L5/ EEil% |
Tatal fund Balarces | TIETEA] SHELLON 91877 ETUEY [ SIS | e |
Faodatan 73,166 7110 59,550 43,661 15,08 W |
TeRiosaanusnonnennrnnfonsnsEsunusnnnsnss rslEESEBERENSRNNERERNER S L ]

CENTER FOR ADVANCED COMMUNICATICONS POLICY

Thhb, 7ul ¥ aed7 FOXTERTHWEET, WbWACAFR, ZhitE4
RBRFRMBEORT T, I<{FEbET iDL, LFLLERTRHV ERA, T4
VA TCHEDND—2LRoTVWEDIR.ZOFET—EHENR L bR TWRNEWS Z & TF,
SKFDBMNTH-TL LT, ATFV—RLTLHE—HKLTWARVWENS EDTTH, =
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7, BRERAbDENWIZETHYELT, %R T2 L X DOM—0ORILE, ZoHF
D LW EWIRRE T,
Georgia
Tech
Financial Ovemew FIom:Icl n:md Co[orr::do PC]IFS
N N R AR A s T
Inome Sheement u‘desmn mmlsabbs 1 oame nnE | lruestn'urster -
Net Revenue 476,434,786 | 3217,982,890 % 549,780,904 177,624,300 |
perc@pita E 21,191 35,177 1 2502 51,202 b
Total Expe nditures 474,215,150 | 135,745,890 % 539,451,437 313,871,060 L
per@Epita : $1,157 43,224 4 4708 31,242 E
Ercess of Revenues over <
i i s 4 32219136 482,237,000 3 410,320,467 (24, 245,750) :
Pe ita Expenditores 1o o [
T e = ; 07 10%h 62.77% .  70.35% 103.3% L
Revanue s b 4
By Sheet L
Total Asseis 482,162,377 438,040,366 % 3548 264538 2157,52430 &
per apis k 31, /1 05 4 4457 41,481 L
Tol Labilities 4 55,BB9, /59 523022140 ) 516,595,324 432,786,000
peraapita E 3154 5568 - 3167 3309
Assets to Labilites Ratio 830.79% 165278% % X0.81% 470.65% &
Total Fund Baknces 472 272,718 415,008,226 % 431,668,214 4124 466,420
PopuBtion A seaast | sazior 589,150 s106195 L
CENTER FOR ADVANCED COMMUNICATIONS POLICY -

L-L 1 AT
7 VO TN,
F 4 a AT, THERTH,

TERL, £hb, RiE

BETH, 1T

. ZOCAFROBFZAE L, Y74 A7V 7RERX
TT A « RPY PR VR P of—, BEETalE 7
}i‘lﬁuu

F—=ZNVDOBATIZI. T 4 A7V T RFFHLWGETTETR, e ) I RoTWT,

BMADIEI PR L0 b Rl TWAIRE T,

Georgia
Tech

examples: Income Statement and Balanc

::)FHT I? l CI-/Q
fwﬂ”iwaﬂﬂj St

rsic

fings had a co

er capitd, Roswe Harwﬂwfy

1(“1»’/"1@{ (s

ofrﬁ« ENUES OVEr exXpenc

L

Financial Analysis (Level 1) Sandy Springs and Roswell as

e Sheet

o SCncly S :@rrjmsaT@r““994,Jerhxwﬂﬁuu
fev;wue,Pgas ell $862.
» Expenditures mowe:’y sirnilar, s Scndy S

«f.,\"
’I;S

« Remarkable "**ﬁ“*mer%w“m€€3afihea3%}
potentially good sign for future fiscal health
cler
CENTER FOR ADVANCED COMMUNICATIONS POLICY -

7 A ) BERBRE, FRICBRBNARIIH - T,
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Y, HAAKMAEDO LS UZBNT, MBNIZZOMBEERS> TV ZERBTEED
MEIMENS ZETT, THBERICEFELTEY ETOT, b LMBRAR-TL 32N
HYZLIZRVETE, ZNBBBEICR>TEVD T, TEHD, 20X 5 ARROER
WCHDEET, HHAFBUFE LT, IWRRZONE I DLW Z L ICELRFELNS
DIFTT, TRTRTHETLE, Y74 - ATV T RORRIE, D EneEns o
LD ES,

ZhbRiE) CAFROMBOEFIZR-TWET, ZOHFTIE., HoFa - 27V
VI ADBARITHBHHE LWET TH EL T, BEXB AT 2 LD TWAEELY
LTFRIS>TWEZ LD ET, ZhEHLWHENSLTT,

Georgia
Tech

Selected Figures from the 2007 Income Statement and
Balance Sheet — Sandy Springs and Roswell

lncame Stnt=mant Sandy Springs Roswell
Het Revenus A82,494075 4$75.233,000
percapita 2992 S862
Total Expendituras 266,491 693 565,550,152
percapita 5800 $751
Exoezs {defidencies| of revwenues aver axpanditune 516,002 382 $9,687 a8
Percapita Expenditures to Revenue 20 A0% 87.12%
rwwmit ------ Smsmsns R Ry A

* |Tatal Assets 425839348 ssa,m 1000
bl 2 "ﬁé‘r‘ciﬁ?fa ------------------------------- TFT T AT T TN ENY, §3111 e X 3@@
Total Liaki fiti=s $7.090,5% 58,790,000
&1 capita 485 S101
Aemats to Liahilities Ratic BAAX 963 56%
Tatal Fund Balancs 218,743,752 475821,000
Bapulatian 83,165 A7312

CHCP
CeNTER FOR ADVANCET COMMUNICATIONS POUCY /L

Co%n

Financial Analysis (Level 1) Sandy Springs and Roswell as
Examples: Statement of Net Assets

o capture long-term licbilities a comparisen
%quixyﬁcde;)“wa MW&ECHCSJNH%S
recorded for the staterment of net cssets

Scindly gw%w;@:w;3<ﬁfw snsiclercibly mare
fxwmwwdbw‘wMﬁﬁmmww

F T TR NS . -
Not surprising ghven newness of ity

CENTER FOR !\::\,,-. NCED COMMUNICANGNS POLICY
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T AV ADEFTHE, MOV TIR, EECHFLEREYMOAROEFLREERS
hET, TR hY—2 e LEVERsTWE EZ BT T b II—F i E,
RERLIEL, TOEIPORRAOAFEEZRASERSTHLEIWVWASGTHD L, RARE
BT — BT E5 LIEoTRAETHADIEVWI KNI RRFETAEDIZ, 7
UDhEI—V U TERRTHDBLEI L ZABBY ET,

¥, AELEEORETIE, T4 - AFV U TRADEINB, e A2 VDOBRE
AT, SVnENnS3RETLE, ZHIIFEEBS_EZ LTIV IRA, LI DI,
YrF4 c AZV TR, EETETHLIEELILoTVERADT, RARED
ST BN ERATREL, BIEDL ZATAEHFE L, TWRRIZSHS LW
52¢,TT, ThBForTa ALV TRAOBELABEOERTHN, o kiic, +
VT4 AT Y VT ARKE LRI TT,

GE%E%

Assets and Liabilities from the 2007 Statement of Net

Assets

SandySprings Roswell
Total Assets [from Statement of Net Assets) 5108788640 | SM4E01000| | EEE
Total Liabilities {from Statement of Net Assets) 515,75,849 Sh5227000( | &
Ratio of Assets to Liahilities 64 % M9 | =

Cﬂ' CP
CEMIER FOR ADVANCED COMMUNICATIONS POLICY i

MBEOHTER T, ZORLGOBHREWVIIT2OM0, B, WAREEESHRE->T
WBHEWIZ LI, FNERTRENTHL NI Z RO, BEEZHLEVHF->THARN
EZALERBE, BIRTHILWIZLBEADION, ZOKFREERLTWREZA
A2 OP LWV ERAHTEND £7,

EEMLRMBORTEZRS LV &3, P—ERZRTWA0LITEVET, TV b
=Y TN SFEICRVETE, TRV —EAOT T RO LEWOLE
BIZLTWADHITTYE, LEdoaT, ZOV—EROAFER TV DT, botiE
<Y TP TWaR2iThidz D E8A,

ZITESLELOMC, TRIEABRELTVWAIONRE I NLWIFAELZTVELE. Zh
WXEFERE T, FEORIC 10 OB W TIThE L, 20k 5 efiRicxd 5 #E
bk, BT TV AL —EAOHF TR —FBEBRONEWVWI Z L2 THELN
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ERWE L, ELTERBIZE, ROo0EBREETHI LWV I SdICholtbiyTF

EOFTHIOOICER LE Lz, BRICLHE#E, EROFRTRR. KEEH, £~
ZREEVZ )= a0, R, IO 0SFIERLBEALEE-TEY., 2548
HETHDIEEZEZTWE L, 22T, WAWALRTOV—E AR TOMBEEGEEL, &7
HERTFTIN—TERZ P LELE,

Georgia
Tech
Financial Analysis (Level 1) Not Deep Enough:
Need to Focus on Services
Citizensurvey revealed s iArnjaiWﬁﬁgﬂ?@ﬁfsenﬂoegkﬁTEHTﬁ
suaﬂﬁ3|w0 or impacting citizen satisfaction
+ Cltizen sunvey revedled six most important senvices in
terns foralwwworaupﬁcﬂnjcﬁﬁeﬁsmﬂﬁacﬁOR
* Fourwere selected to focus or: police protection, rood
rmakﬂenzncefaxw“gfdc;mla;gse ?nﬂwprhor
« Thess were correlated with categar ruﬁvc,f%

f e bk

o ST 1 DIC w
'h. "y r +* > .
c'n F i
e i ¢ 11 re | r
CeNTER FOR ADVANCED COMMUNICATIONS POUCY /A_\

BlziE, BRICLIDRELV—CRLLTELAEEE, ZNEITROMBREDH T
EAEDOELEL VI I T IV —OPIZAY ETBEBRORTFIIALFEEDOPIZAD £,
bHEAEEVIZ V=3 ELTEERE, BHEHE, L& L7 Vxz— 3 £
NnbY—= T LEMEEE WD SIS ELEbIT T,

ZITHREVT T4 AV TR Eu AT 2 VOBEITIE. 20 6DORBRED
BIZEEALERLCTT Yo7 4 A7V A TRCBNTOARNREEEI T2 X I
DAz AOFENREIFELALYRICTLE,

TAVAEBARILE? LEVETHE, BATIOL I RREERITVET L, AEse
ERRbBVWEESEZFOLOTHL L LT—FRITKIZ Lz bbhb
A, ThELZDOT o 7r— FOFBRTIE, AR ett, A#FEE FLTUELY 2 Y
T—vgy, A1a2=T 4 —ORRLEVIMUONEELREBEBRTHI VWIS AL ESH
LR,

KiIZL~L 2 DHHTTT, BROEELE, MAIERLETFERAN, BRoOLxIZZ
BRAWEZEZTZEBWET, ZOr—R BT, TOEE LWV DIIAEEL < b
DTHBETAENFT 4 a VBB TAT77 Ly MIHLT, L2 57 k- &
TA—DParX V=22 EEBLELE, ParrX - 20— EetEicBLT
OEFIIFHEEITELS . 1000 5 RAEIT T, TA7 7 by ZOK¥ESTT,
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Level 2: Expenditures on Selected Services —
Johns Creek and Alpharettc

=s 5

st . Bhnaee | o Aphwems T Agtareto

Ll Sopean [t wd © perapha
Rl Safety oo, SR si71| ‘.., $1035EETS| $400
Rl Worke $7576,04 17 $6,760, 19 $1tp
Cudtwre and Retreation S1104738 §19 $e043,546 sl
Cornrmnlty Desedoprent 371075 SI7 53,390,550 3
Total vl Expendfures SUEHAGL $585 568, 1095 §1.37

= Alpharetta's overall and per capita expenditures double Johns Creek.
= Big difference: public safety,
= Johng Creek low figure may change, as it was not providing its own police service

until recently | Qﬁ;(;P

FREIC, CREOBFEIN I LE—FVI =T 4, UZA P La—FAs—T
NA BV F=TAELTTA NI VR —FHBELTEBYET,

CenTER FOR ADVANCED COMMUNICATIONS POUCY

‘!“e@h'a

Level 2: Expenditures on Selected Services —
Milton and Peachtree City

Milto n == Mitto n == Penc htree City Pepc htres City

total percapita total p=rcapita
[Pubic Safety $9,878,887 5665 59,985,442 5289
lfubli: o ris $1,848,75 $123 $3,806,043 5110
Cutture and Recrestion 534:?0? 52 55,151,649 $149
Community Denek pmemnt §974,244 565 51,029,235 530
Tota! 4nnual Expanditunes 817,094,326 $1,133 531,504,?15 5913

clee

CentEr FOR ADVANCED COMMUNICATIONS Poucy
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Georgia
Tech

Level 2: Expenditures on Selected Services —
Weston and Corgl Gables

ks to l=ston ComlGablx ComlGabls
total percepita totml parcapites
Public Sefety $18.57 4563 $308 4670085 E 21513
Jab o fle: $11.365,215 $177 $5524,148 4131
Cutture and Recrestion 4595916 402 $10125 o7 $240
Community Developmant $a340,011 465 $10,021. 26 -
Totml Annual Bxpenditures | ooy 510 1oy 41,157 $135,745 330 pa—

cler

CENTER FOR ADVANCED COMMUNICATIONS POUCY
Georgia
Tech
Level 2: Expenditures on Selected Services —
Centennial and Westminister
Ceam=nnnl Ceamennil flestrirst=r Nl=stmirster
totm| pereapita total parcspita
Pablk3ately 510,180802 $193 5 8,794062 5271
Fublk i it $13,7 20957 $138 57. 538076 568
Cultur= snd Recestion sa1.185 41 $13.456,076 s17
CommunityDevebpment | oo ooy 36 46634975 $62
W e i L 439,451,437 5308 5131 871 F0O 51,242
CENTER ADVANCED COMMUNICATIONS POLICY =3 1 l =

0 10 HHOMBOEFERTAETE, Z6ADIIIC, 1 AN DXHELE
FHZRD L, XHE Y BBADIZI BB, 2—FALF—TAX (7a ) FM) oTit,
IOXHERADHEEZR TAHD L, DRVEIVWEZIALELXET, by FO5HHDS
L, AV T M T A EBRPRENTWBF T A ATV TR BF=T N,

VavA )= 0= 2RRHE Y bBADIEINRSENL NS I ENELET,
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Financial Analysis (Level 3) Comparative Financials —
income Statermnent Figures
Exces of
| Expznditures p=r Revenie pr e uE MU o Expendture to
E capits capita e xpe nd iturs Revenu= Retio
i TomlGabi= TonlGabls TorlGabl= TonlGabk=
E $322 $5117 48237000 ]
Alpharatta Westminstar Sendy Sorings Johns Creat
$1372 $1.202 S16,002382 | FAB5%
Westrminster Alpha retta Can tennizl » Can tannizf
$1202 51258 510320467 4 m25%
Wes ton Wies ton Rozwell W Sendy Spnings
51157 51408 40587 R 1 2060%
; Feon A ton Johns Creeh Foswell
51233 5024 59518837 8712
mrw Sendy Spnng s Weston Weston
3913 5292 52219136 9710%
Sendy Springs Pe=ac htree City Peachtre=City Westrminstar
5800 $E74 ($1300972) 106 33%
Roswell Rozwell Aot ton Feac htree City
5751 $852 (51 542 053 ) 104.85%
Johns Croak Johns Crock: Mlpharetta Alpharetta
5535 5755 [54.178 554) 106 53%
Centennel Cen et We=tmimter TR on
5398 5502 [50,206,750) 12062%

THIIEELBEORE (2hoblLiEb®) T, ZIZTIRRABVWANVAEELAS
STWET, WAWSRA VIPIr—F2—2RATHWNWhIT TR, EBO=HICZ 0
FERTHETE, 77V FORSG A RRIOEHITRoTEY £,

Financial Analysis (Level 3) Comparative Financials —
Balance Sheet Figures
fxsets to Lmbilities Totsl Fund
Tomlfaset Total lmbltes Retio Balbrces
Westrminsbar Westrminsbar Alpharetta Wetrmmter
$157 35280 432786001 1056 A9% $124.455,420
Poswell CormlGables Raswell Roswell
480,501 000 53092210 963 55% 575 221000
Wes ton Johns Croat Was ton Wies ton
582 262377 527504823 A30.8% 57272718
Alpha retta Can eangl Wie=trmins tar Alpha retta
! $6037602 526 539630 079 GB% 354,71 4853
i Can il Pesc htree City Sandy Springs Gan tenniz
| 548264538 $1009231 364.42% $31 660214
CoralGabls Wias ton Can el Sandy Springs
$3E 000365 59889 £59 280.81 % 518,748 752
Peac htres City Rezwell Peac htrea City Peac htre= City
$EIB5 28 S8.780,000 =5.01% $17 102997
Johns Crook Sendy Sorings CoralGabl= ComlGabls
526 568680 57090 596 16278% $15 018 25
i Sendy Springs Mifton Johas Cret: Johns Crak
425 439348 58028942 152.35% 59,163,757
M on Alpha retta A on A o
510 483056 $5661,1650 130.57% $2454 115

ZRIIMEEDIT ) ORFERTHEBETIN, NI Tava ARy T — I3RS
DEERHD, FIZEHE (EH EZRITLTVD L, i) ERMHEE2E->TEESH
BEETo TV RITNERLRVWEVWIZLBHELELRTEY T, TThb, AR
BV EXD, TUMI =V ZOEIRINVENIBROAXEZ, IoDar bT 7
FT 4 —ORECHABRINEFENE WS Z LR, ZOBEFEMEE LTHESTE
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RTBZ LT TS,

Total fasets Total Uatiites
Financial Analysis SRR S
$10%, %0, 142 $375,972 628
(Level 3) e —ZRTeRTE
' Comparative Financials — ss26850,515 $10%.293 202
Statement of Net Assets | e ARt
Figures $276,410,072 463193 067
Alphaetts Rogwe I
$264.421 363 £33227 000
=3 Peachtree Crty
£244 601, 000 4393229 088
entenaiod Mieston
EIPR 215282 522,183,232
TohrG CTeer [T T T
5129,230,759 520,682,538
[ Peochime oy Tohvre ek
5120364273 215,387,090
Sondy Sovings Jondy Sorings
EI10E, 7EB 520 EI5 755E%3
b R
R RIS 210 210,512,217
i

FHUZH LT, 2HOWHHHIRHEWETFTH-T, TOHEOMETHD L, av T
ZhoT4—DIEDL, RIHVFRIOKEE EHICAEREXTLBLWnWH LRI %
EOORRMBERIZARDET, LL, EEBRMZ Lo TV ARVEHFLWEHILEL, L
WO THRARRNEDIESREZRITTAZ LB TEEEA, TTRD, £50 okt %
BEABDEET L., FHUEEZOHFICRERERITZNEVWI Z LT 4, kigL
BWELREI DI, Hxid, 2EBIIRFENARDEEZT TIIR L, bo LIBAV R
LMEEFRTWELVWERBNWELE,

; Research Question

Previous work on outsourcing often focused on
cost savings and efficiencies, but...

» What about social and political goals?

» “‘Contract” cities like Sandy Springs born from ¢
popular desire for a bigger voice in locdl
govemment

- » Democratic govemment is albout citizen
interaction
~» So, do cifizens perceive the government,

whether “contract” or “fraditional®, as doing a .
good job in different service arecs?
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FIT, MEBRESTELOEATVELZAZEDLIICRTHAEDN, TLTHEA
FEERa PFS P ThoTh BRI LD THo7E LTH . HTOEEL LT,
FVEBERRBEIN TV A LB TnEDONEINEVS ZLERELLVWERVWELE,
FLT, #01HIZ, LVEVWSITEITVELE, 20 ) FEETRo 2B+ A6
Midbh 0 ERATRES, BRSWOHEZLEVELT, FAEBREZAETC, L TRERE
FRHETHEVSFHEE L o T,

Level 4: Development of the Survey Instrument

The survey instrument measured severd important concepts:

FAETIT 40 ORMBH D E Lz, STEthdd LT, 18 0EMOPFTHRLHRE L
TEERLDIIATHEINE NI BELEFEHES L LELE, fE, TNEETEE
Lo Wi E S, Ehrb, METREDEOII 2=/ —v 3 VIZOWTHELTW
ZONE I, THIZX-T, TRIZE>TOEEMEHE S & LizbiF Tt

Comparisons between surv ey results of the overdll populations of contract

and traditienal cities revedled a number of significant discrepancies. Qut of

40 questions, 18 of them resulted in mean responses that were significantly
different between the two populations

TRV AWALRTAMEICLHE L TAZLOTE, ZOXIRBAERITVETE. B
FHEBMELRHRDVIZSZVLTEWVWDFET, X0 ebEWNS FTFF 4 g FARTHR,
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PoFg  RAFV AL IR LV b7 T4 —X 08, AT EE N
ISRERBETOET, FEETF I AL, GBHROBETE—F YY) —F 0 L0 b
BMATWAEEWS LI BRRMOHTEYET L, ZOXIRBEIMENL WS Z Lok

D ‘i‘j"ﬂ

Level 4: Analysis of Comparison of Responses
between Citizens in Traditional versus Contract Cities:
Sandy Springs vs. Roswell and the other City Paiings

it

related surrey questions.

noficeable that theeresulls arevery distinet, and in fact in all fve

city paitings, one ity cleatdy outpeform: the otherin the satefactian-

Occourrences of higher mean responsesin comparison te paired city

Rosvell Alpharetta dilton Westminster Weston
22 18 21 3 22
Sandy Sprirgs Johrs Creek | Peadhtree City Centennial Coral Gables
2 0 0 3 1

ZOX D REIERBES 2V EE I AbWET, FEETICVE AL, F2IEF
BH o7 APV TFRCEATHWETIINRE S, 07T 4 - A7V V7 RITEATH
HEVS T LEHEZTERL TV AL TRESHY ERA, 7A YT TIIFREHICEAT
WhHE, NP —ZRBLTOLARIBII-ED LEBENWTHEOT, ZOHEHLT 1 - X
TV TATHL PRSP T, TOBERENEEITHOIZARBTRL S, LW
SENZEATHWDDE, FILWEZATRHEVERLTCWARWLEE L ET,
ZITHENTHONIZSBITY,
HizBIT 29— ERITHEE LT
WV, BhLANENHTEE
T, RELTHARTHRELC & O 7t
ERHEBTLL >, BETHHIZ
H2H1FL, TORELTINEY—
FRICHELTWS, BhThhid
HBIEE, FwTHD, DL H7%2
BEBPHTBYET,
FRICRESTT-> T, EHil, A
AN TR TAHAE LT, PRV ZOANBIBALTEARIERESHELOR—2H D F
L. ZHIRe A= T ROTROIN—7CT, ZEKMO L 517 A ) AOER T,
DIRVBROBERTT T A VEEPLRLFETETVWELT, Ya—U7 Mok
REZATI, L ARy JRODERERBELRNDENVI ZLITR2TVET, EX =y

Responses Differ According to Income

i Llower-income residents consistently judge services to be

petter than the higher-income

=0

UL A

>
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JHRELEFL RN I REHBR L TH
FTL, RERF Py THHETLBEZ
EDBDNYELILFRLRVIED,
ANEZE - T RVFB b ED-TL
BEWH BT

e, BRI RBEBITHR
LTWadeEnH Z eHEITTiE, #ERE
LTHATHRAENEWSI ZETLED
T, bLAT =< ABREWVENST
HBHEBLRTWAEA. FLTEE,
FOV—EANREERLOTHHINE
SHEVIRBRT, ZLTHEHSDK
5y TRE Lz, Quadrant 1337 3 —
v vARBS TEEEREL®E L.
Quadrant 3 ITEEMLES TT7+—
TURABBNEWVWSIHDTY, TD4
FETRTHET L, BERLEZIEH
HONENIDORTEATEADI-TE
7, F—EROEBEEISWTALY
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